OBIIIECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBHIO MUKPOKPEIUTHASI
KOMITAHUSA "KBUI"

IIpuka3s N_)i

(%_Q_ »w_ (T 202@%‘ r. ExarepunOypr

O6 yteepxxkmeunu «llopsinxa mpoBeneHHUsi OOy4YeHHs COTPYOHHKOB B IENAX
UCIIoJIHeHusT TpeGoBaHuii bBa3oBoro craHmapra 3alllUTEl IIpaB M HHTEPECOB
usmyecknx W IOPUOAHYECKHUX JIMI[, IOjydareyel (HUHAHCOBBIX YCIyT»,
okaszrsiBaecMbIx OO0 MKK «KBHW]JI».

ITPUKA3BIBAIO:

1. YTeepauts u BBecTu B gnelfictBue c¢ 10 cenrabpa 2020 r. caexmyromue
JOKYMEHTHL:

1.1. TIlporpamMmy moaroroBku U oOydenus corpynaukoB OO0 MKK «KBH» B
Hensx wucrojgHeHuss TpeboBaHuit bazoBoro craHmapra 3amUTHEl OpaB U
HHTEPEecOoB (hH3HUYECKUX U IOPHUANYECKHUX JIMIL, IToJydaTesied (puHaHCOBBIX
yeiryr», okassiBaeMbix OOO MKK «KBHW», ra 2020 roz.

1.2. IlepedyeHp COTPYOHHUKOB, KOTOpPBIE MOJDKHBI IIPOXOJHTH OO0A3aTENIBHYIO
IMOArOTOBKY M oOydYeHHe B ILeIiX HCIOJIHeHUs TpeboBaHuili bazosoro
CTaHaapTa 3allliThHl IPaB U MHTEPeCcOB (PU3UYCCKHX H FOPUIHUYESCKHUX JIHII,
rnojydaresieil (puHAHCOBBIX yciIyr», okaspiBaeMbelx OOO MKK «KBH»
(TIpunoxxenue Ne 1)

2. PykoBomuremro KunpusinoBy AHApero BanepreBuuy npoectu Hacrosmumii

IIpHUKa3 10 CBEAEHHUS BCEX COTPYAHHKOB,
3. KoHTpob 3a HCIIOJIHEHUEM HacTosmero Ilpukasa ocraBisiio 3a coOoii.

I'enepanbHbIH AHPEKTOD Kunpusinos A.B:
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IlepeyeHb COTPYAHHKOB, KOTOPbIE JO/IKHBI IPOXOAUTE 00513aTEILHYIO
MOArOTOBKY M 00y4YeHHe B LeJsIX HCNOJHEeHHsI TpeboBanmii Bazosoro

CTAHAAPTA 3ALUTHI NIPAB U HHTEepecoB (PU3HYECKHX H IOPHIAHYECKHX JINI-
moJryuaresieii ¢puHaAHCOBBIX yoiayT, okazbsiBaeMblXx OO0 «MKK «IKBH»

1. PykoBonuTens MUKPO(HUHAHCOBOH OpraHu3alluu

2. I'maBHsI# Oyxranrtep (Oyxranrep)

WHBlE COTPYOHHMKH MHKPOGHHAHCOBOM OpraHH3alldd — [0 YCMOTPEHHIO
PYKOBOIUTES.
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Jara 10.09.2020




OBILIECTBO C OTPAHUYEHHOM
OTBETCTBEHHOCTBIO MUKPOKPE JTUTHA I
KOMIIAHUS "KBHI"

Ilpuka3s Ng;_éé{

«__ZQ) 7 02 20717_ r. r. Exkarepunoypr

O6 yreepxkaenuu «Ilopsiaka IpoBeOeHHUs OOyYEeHUsS COTPYOHHMKOB B LEIAX
ucrojineHuss TpeOoBanmii bazoBoro craHaapra 3alllUTEI IIpaB M HMHTEPECOB
dU3HUECKUX H IOPUOWYECKHX JIMI, MHoJxydareneili (HUHAHCOBBIX YCIyI»,
okassiBaeMbeix OO0 MKK «KBHWI».

ITPUKA3BIBAIO:

1. YTeepaute u BBecTH B neiictBue ¢ 10 cenTsabpsa 2020 r. craemyromue
NOKYMEHTEL:

1.1. TIporpammy nmoaroroBku u obydeHusa corpyaauxos OOO MKK «KBH/I» B
LEeNIX HCIOoJHeHHusA TpeOoBanuii ba3zoBoro cranmpapra 3allluTEl IIpaB H
UHTEPECOB (PU3HYSCKUX U IOPUINYECKHUX JIHL, IToydaresael (hUHaHCOBBIX
ycirym», okaseiBaeMbIx OO0 MKK «KBH/I», na 2021 roa.

1.2. TlepedyeHb COTPYOHHUKOB, KOTOPBIE IOJDKHBI IIPOXOIMTH 0O0s3aTEIBHYIO
IIOArOTOBKY ¥ OOy4YeHHE B IeNsAX HCHOIHEeHH:A Tpebomanmii baszosoro
CTaHaapTa 3allHUThI [IPaB ¥ UHTEPECOB (PUIMIECKHUX M FOPHIANYECKUX JIHII,
rnojrydaresieii (pMHaAHCOBBIX yciyr», okaselBaeMeix OOO MKK «KBHW»
(ITpunoxxernue Ne 1)

2. PyxoBomurento KunpusnoBy Anzapero BamepereBudy nosectu Hactoammii

MIpPHKa3 IO CBEICHHI BCEX COTPYIHHUKOB.
3. KoHTpois 3a ucroiHeHneM HacTosero [Ipukasa ocrasisro 3a coO0i.

/7
I'enepajbHBIH JHPEKTOP KunpusHxos A.B.
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ITepeyennb COTPYAHHKOB, KOTOPbIE XOKHBI NPOXOAUTDH 00s13aTEJILHYIO
NOAroTOBKY M 00y4eHHE B LeJIIX HCIIOJIHEeHHs TpeOoBaHuii bazosoro
CTAHAAPTA 3aLUTHI IPAB H HHTEepPecoB (pU3HYECKHX H IOPHIHYECKUX JIHII-
noJgy4daresei pHHaAHCOBBIX yCiayT, okaseiBaeMbIXx OO0 «MKK «KBH

1. PyxoBoguTesas MUKPO(HHAHCOBOH OpraHu3aluu

2. I'maBHbIl Oyxranrep (Oyxranrep)

VHble COTPYOHHMKH MHUKPpOQHHAHCOBOH OpraHu3aldl — II0 YCMOTPEHUIO

PYKOBOOMTEIS.

OTtBeTCcTBE i1 cOTpy, Pl c
TCTBEHHEII COTPYIHUK P
Hara 30.12.2020 P
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OBIIIECTBO C OTPAHUUYEHHOM
OTBETCTBEHHOCTBIO
MHUKPOKPEINUTHASAN KOMITAHUSA "KBA "

ITPHKA3 Ne 2

r. Exarepun0ypr . @C)VWM r.

B cooTBeTrcTBUM ¢ TpeGoBaHUAMHU cTaThu 17 Ba3oBoro craHiiapra 3alllUThI
IIpaB M HHTEPEeCOB (QHUIWYECKHUX M IOPUIMYECKHUX JIML - I[OJydaresei
(prMHAHCOBEBIX yCIIYT, OKa3bIBA€MBIX YJICHAMH CaAaMOPEryJIHpYEMBIX OpraHU3alui B
chepe prHAHCOBOTO pPHIHKA, O0BEJUHSIONUX MUKPO(MHUHAHCOBBIE OpPraHU3aIlH,
yTBepxkaeHHoro bankom Poccuu 22.06.2017 rona.

ITPUKA3BIBAIO:

1. Hasnaunte ¢ 10.09.2020 roma OTBETCTBEHHBIM COTPYAHHKOM IIO PacCMOTPEHHIO
obpamenuii nonyyarenei puHaHCOBRIX yciyT — KunpussoBa Axzpes Banepresuua. Y TBepauTh
[Tono:xxeHre 00 OTBETCTBEHHOM COTPYJHHMKE IIO PAacCMOTPEHMIO OOpalleHKH molydaTenei
(HMHAHCOBBIX YCIIYT.

I'enepaneHBIil AMpEKTOP A.B. Kunpusinos
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IIpaBuna
duKcannu U XxpaHeHHs] HHGOPMALHH O
B3anmojaeiicreul ¢ 3aemmukamua 000 MKK «KBUJD»

r. Exkatepunbypr - 2020




1. OBIME ITOJIOXEHHAL.

1.1. Hacrosmue IIpaBuna ycraHaBauBaroT crioco0bl PHKCAlUK U XpaHEeHUS HHPOpMaIHH
o Bzaumopeiicteuu ¢ 3aemmukamMu OO0 MKK «KBU]I», nanee-M®O.

1.2. Hactosmue IIpasuna paspaboTansl Ha ocHOBaHUH TpeboBanui bazoBoro cranmapra
3aIMTHl NpaB U HHTEPECOB (HM3HYECKHX M IOPUAUYECKUX JIHIL - HONydaTenel (MHAHCOBBIX
YCIIyT, OKa3bIBaeMBIX WIEHAMH CaMOPETYJIHPYEeMbIX OpraHu3anuii B chepe GHHAHCOBOTO PHIHKA,
00BEIUHAIOIMX MHKPO(QHHAHCOBEIE OpraHM3allH, ¢ YydeToM Tpebopanuii DenepaibHOro
3akoHa ot 2 mong 2010 roma Ne 151-03 "O wMuxpoduHAHCOBOH HAEATENFHOCTH H
MMKpO(HHAHCOBBIX opranusauusax", PenepanbHoro 3akoHa or 21.12.2013 Ne 353-©3 "O
norpebuTensckoM Kpeaute (3aiime)", a Taike TpeOoBaHMH HHBIX (QenepanbHBIX 3aKOHOB,
PETYNHPYIOINX JEATeNIBHOCTh B chepe (UHAHCOBOTO PHIHKA, HOPMATHBHBIX IIPABOBBIX aKTOB
Poccuiickoit ®@enepaniu, HOpPMAaTHBHBIX akToB banka Poccuu, 06a30BBIX CTaHIApTOB,
BHYTPEHHHX CTAaHIApTOB M HHBIX BHYTPEHHHMX JOKYMEHTOB IIPH pEaIM3allM¥ CBOHMX IIPaB H
00sf3aHHOCTEH, IPOAUKTOBAHHBIX BO3HUKIIUMH IIpaBOOTHOIIEHHAMH Mexagy MO0 u

3asgBHTCIICM.

2. TIOPSANOK OUKCALIMM HHOPMAIIMM O B3AUMOJIEUCTBUU C
SAEMIIIMKAMHI M®O.

2.1. MuxkpodunasncoBas opraHu3anus obOecredyuBaeT (HUKCAHIO HHUITHHPYEMBIX €IO
Tene()OHHBIX IEPeroBOpOB, TEKCTOBEHIX, TOJOCOBEIX M HHBIX COOOIIEHMH, NepefaBacMBIX IIO
CeTAM DJIIEKTPOCBS3M, B TOM 4YHCIE IIOJBH)KHOM panuorenedoHHOH CBA3H, oOpamieHmit
nony4arens (UHAHCOBOM YCIyrH, NEpelnucKH 4epe3 OQHIUANbHBIH CalT MHKpO(pHUHAHCOBOM
OpraHH3al{K WIM JHYHBIM KaOuHET moiydaTens (HHAHCOBOH YCIYTH K HHBIX BHJIOB
B3aUMOJIEHCTBHS C IOIydaTesieM (HHAHCOBOH YCIIyIH.

2.2, Tlpuka3oM reHepalbHOTO IMPEKTOpa YTBEPXKIAIOTCA JIMIIA, OTBETCTBEHHBIE 3a
¢dukcaipio TeledOHHBIX IIEPErOBOPOB, TEKCTOBBIX, TIOJIOCOBBIX H HHBIX COOOIIEHHMH,
nepeJaBaeMEIX [0 CETAM 3JICKTPOCBSI3H, B TOM YHCIIE IOABHXKHON pamumoreneoHHOH CBA3H,
obpamienuit moyyuareyis (HHAHCOBON YCNyrd, IepemucKu dYepe3 OGQHUMANBHBEIA calT
MHKPO(HHAHCOBOH OpraHM3allid HIM JUYHBL KaOuMHET noydaresnsd (UHAHCOBOH YCIYyTH H

HHEIX BHJIOB B3aUMOMAEHCTBHUSA C IOIyYaTeneM GUHAHCOBOM yCIyTH.




2.3. Ipexycmotpena cieayromas dpopma Gpukcanuy HHQOPMAIMH O B3aMMOJEHCTBUH C
HOTyJaTenssMi (PHHAHCOBBIX YCIIYT:

- JIOKYMEHTHl H oOpamieHusi (HKCHPYIOTCA B JKypHalle PErucTpaluii obpamenui
rpaXIaH; B KOTOPOM JOJDKHBI CONEPXKaThCs CIeNyIOMHUe CBeICHHA 10 KaXKA0MY O00palleHHIO:

1) nata perucTpaniy U BXOASIIHHA HOMED 0OpalleHHs;

2) B OTHOIEHHH (U3MYECKHX NHI - (GaMHIHA, UM, OT4ECTBO (IPH HAIHYHH)
nonyuarens (GMHAHCOBOM YCIYTH, HAlpPaBHBINETO OOpalleHHE, a B OTHOMICHHH IOPHIHYECKHX
JHI[ - HAHMEHOBaHHWE MOJydYaTens (HHAHCOBOH YCIYrH, OT MMEHH KOTOPOTO HAIpaBJICHO
oOpamienue,

- TeneOHHBIE TIEPErOBOPHI ITOUIEKAT ayAUO03aIHCH, KOTOphIE IIOTOM (PHKCHPYIOTCSA Ha
ONTHYECKOM HOCHUTENH HH(OpMAIIHK;

- TOJIOCOBEIE COOOLICHMS, II€peAaBacMble II0 CETAM JJIEKTPOCBI3H, B TOM 4YHCIE
HOJIBMDKHOM pannoTeneOHHON CBA3M, MOATIEXKAT ayIHO3aIIHCH, KOTOPhIE IOTOM (PHKCHPYIOTCS
Ha ONTHYECKOM HOCHTENH HHPOPMALUH;

- TEKCTOBEIE COOOIIEHHS M HHEBIE COOOMIeHN, TepeJapaeMbIe [0 CETAM dIEKTPOCBS3H, B
TOM YHCJIE TOABIDKHOM pamuoTene(OHHOH CBA3HM, (UKCHPYIOTCS Ha ONTHYECKOM HOCHTENIH
uHbopmaIuy;

- MEPEeNUCKY Yepe3 OpUIMANBHEIN caliT MUKpOGHHAHCOBOH OpraHM3al(MH HIM JHYHBIH
KabuHeT mony4arensd (HHAHCOBOM YCIyTH, COXPAaHAIOTCA B BHIE CKPHHINOTA CTPaHMIHI,
KOTOpBIE ITIOTOM (UKCHPYIOTCS Ha OITHYECKOM HOCHTENH HH(pOpMaLuH;

- MHBIE BHJBI B3aUMOMEHCTBHSA C IojydarelieM (UHAHCOBOH yCIyrH, 3alMCHIBAIOTCH,

KOTOPEIC IIOTOM (bHKCPIpYPOTC)I Ha OIITHYCCKOM HOCHTCIIHA HH(bopmaupm.

3, TIOPSIIOK XPAHEHHMM WH®OPMAIIMM O B3AWMOJIEMCTBUU C
3AEMITMKAMH MOO.

3.1. MuxkpoduHancoBas opraHuzanus obecleyuBaeT XpaHEeHHe 3adHKCHPOBAaHHOH
HHGOPMAIKH 0 HHHIHHPYEMBIX €10 TeIe(QOHHEBIX IIEPErOBOPOB, TEKCTOBLIX, FOMOCOBEIX H HHBIX
COOOIIEHMH, IlepefaBaeéMbIX II0 CETAM 3JIEKTPOCBS3H, B TOM YHCIE IIOABH)KHOH
pamuoreneOHHOM CBA3M, OOpamieHHH moiydartens (MHAHCOBOM YCIyrd, MEPENHCKH depes
obOMUHANBHEI CcaiT MHKpPOQUHAHCOBOM OpraHH3alMd WJIM JIMYHBIH KaOMHET MHOJIy4aTess
(MHAHCOBOH YCIYTH ¥ HHBIX BUIOB B3aHMOJEHCTBHSA C IOTydaTesieM (PMHAHCOBOH YCITyTH.

3.2. Ilpuka3oM TreHEPaILHOTO AUPEKTOpPA YTBEPXKAAIOTCS JIHI@, OTBETCTBEHHEBIE 3a
XpaHeHHe 3adHKCHPOBaHHOM HHQOpMaNMH O MHUIHHMPYEMBIX €0 Tele(OHHEIX IIEPEroBOPOB,

TEKCTOBEIX, TFOJIOCOBEIX H HMHBIX COOOILIEHHH, MepejaBaeMbIX IO CETSM 3JIEKTPOCBS3H, B TOM




YpciIe TOABHKHOM pamuorenedOHHOM cBA3M, oOpalieHui moiydaTens (QHHAHCOBOH YCIIYTIH,
IEPENUCKH yepe3 oduIMaipHblil caliT MUKpO(QHHAHCOBOH OpraHM3alldM HIIH JIMYHBIH KaOUHET
noxyyarens GMHAHCOBON YCIYTH M MHBIX BHJOB B3aUMOZIEHCTBHA ¢ momydaTesieM QHHAHCOBOH
YCITyTH.

3.3. [Mocrymnatomue JOKYMEHTHI MPHHUMAIOTCA cOTpyaHHMKaMH OOLiecTBa, Ha KOTOPBIX
BO3JI0XKEHA OTBETCTBEHHOCTD 3a OCYIIECTBIEHHE TIOPsIKa XpaHeHHs JoKyMeHToB OfmecTsa.

3.4. TlpuHATEIE HA XpaHEHHE NOKYMEHTH! DPETMCTPHPYIOTCS OTBETCTBEHHBLIM JIHIOM B
CIELHAIIEHOM XYpHAJIE,

3.5. IlpuHsAThle Ha XpaHEHHE [IOKYMEHTBHl XpAaHATCS B CIELHAIBHOM IIOMEIIECHHH
O6mectaa.

3.6. YcTaHaBIHBAIOTCSA CIIEIYIOMIAE CPOKU XPaHEHH !

1) ne Mmenee 1 (ommoro) roja - B OTHOIICHHM HHQOpMaIMH, 3aQHKCHPOBAHHOH Ha
OyMa>XKHOM HOCHTEIIE;

2) He MeHee 6 (WIecTH) MecCsLeB - B OTHOLICHWH HHGpOpMalHH, 3aQHKCHPOBaHHOH Ha
ONTHYECKOM HOCHTENe HHQOPMAaIHH.

3.7. JocTyn yIOJTHOMOYEHHBIX COTPYAHHKOB OpraHH3alMi K XpaHAIIMMCS JOKYMEHTaM
IIPOU3BOJUTCA MO HMX IHMCEMEHHOMY MM YCTHOMY 3aIpocy, ¢ OTMETKOH B JKypHale yd4eTa
BBIJIAYH TOKYMEHTOB.

3.8. Cotpynnukam OOmecTBa JOKYMEHTBI BBIJAIOTCA BO BPEMEHHOE IIOJIB30BAHME C
COOTBETCTBYIOIIEH OTMETKOH B J)KypHaJIe y4eTa BBIIa4H JOKYMEHTOB.

3.9. O xaxxmoM ciaydae YTpaThl HIIH IIOBpPEXIEHUSA NMOIIMHHHMKA NoKyMeHTa OO6mecTBa
JOoKeH OBITh COCTaBJIEH COOTBETCTBYIOLIMH aKT C YKa3aHHEM IIPHYMHBI YTPaThl HIIH
MOBPEKACHUS., YKa3aHHBIH aKT MODKEH OBITh IOAMHCAH pPYKOBOZHUTETIEM CTPYKTYPHOIO
HOApa3eleHus H yTBepkIeH [ eHepanbHbIM qupekTopoM ObmecTsa.

3.10. ITopsmox, cmoco® M MeECTO MPOBENCHHS MEPONPHUATHH II0 YHHYTOXKEHHIO

JIOKYMEHTOB, ONpeAesIsieTcs FeHepalbHbIM AupekTopoM ObIiecTsa.




OBIIECTBO C OTPAHUYEHHOH OTBETCTBEHHOCTBLIO MUKPOKPEIUTHA S
KOMITAHUS "KBHA"

HucTpykuns
ans corpynuukoB M®O o npaBuiax B3anMofelicTBHS ¢ 3aeMIIHKAMHE B COOTBETCTBHH

¢ TpeboBaHUSIMH 0a30BOr0 CTaHAAPTA.

Ilpy  B3aMMOIEHCTBHM C  IONydYaTeNIMH  (UHAHCOBBIX  YCIYr  COTPYIHMKH
MuKkpodHHAHCOBOM oprammsanuu (manee — M®O) nmomwxHel cobmomars TpeGoBaHHUS
@enepanpHoro 3akoHa ot 21.12.2013 N 353-®@3 "O mnorpeburensckoM Kpemure (3aiime)",
Qenepansroro 3akona ot 02.07.2010 N 151-®3 "O mMuxpoduHAHCOBOH JEATENEHOCTH H
MHKpO(HHAHCOBEIX opranuzanusax”, @exepansroro 3akona ot 03.07.2016 N 230-@3 "O 3amure
IIPaB U 3aKOHHBIX HHTEPECOB (U3HYECKHX JIMI] IPH OCYIIECTBICHHH JEATEIBHOCTH 110 BO3BPaTy
TPOCPOYEHHOM 3aH0/KEHHOCTH ¥ O BHECEHHH H3MeHeHMH B Qenepanbnpli 3axoH "O
MHKpO(HUHAHCOBOM JEATETHHOCTH M MHKPOQHMHAHCOBRIX opraHmsanuax”, 3akona P® or
07.02.1992 N 2300-1 "O 3ammuTte npas norpeduteneit”, @enepansuoro 3akona ot 27.07.2006 N
152-®3 "O mnepcoHanbHBIX JaHHBIX', ba3oBoro cramjgapra 3al(UTHl IpaB H HHTEPECOB
(GH3MYECKUX W IOPUIUYECKHX JIHI - IOoNy4yareslell GUHAHCOBBIX YCIYT, OKa3bIBaeMbIX WICHAMH
CaMOpETYIMPYEMBIX ~ OpraHu3anuii B chepe (UHAHCOBOTO pBIHKA, OOBEIMHAIONIMX
MHUKpO(HHAHCOBEIE OpraHu3anuy yTBepxkaeHHoro bankom Poccum 22.06.2017 rona (manee —

Cranpnapr).

1. B  coorBerctBum co CranmaptoM  pabOTHHK WM  IPENCTaBHTENb
MHKPO(HUHAHCOBOM OpraHU3al}H, B3aUMOJCHCTBYIOMUH C IONydaTelssMd (QHHAHCOBBIX YCIyT
06s13aH:

e lIMeTh OcHOBHOE 001Iee 00pa3oBaHKe;

e Biajers undopmarmeii, HeoOX0IUMO IS BHIIONHEHHS TODKHOCTHEIX 00A3aHHOCTEH,
IIPENyCMOTPEHHBIX TPYJOBBIM JOTOBOPOM M BHYTPEHHMMHM IOKYMEHTAaMH MHKPO(QHHAHCOBOMH
OpraHH3aINH;

eVMETh B [OCTYHNHOM ()opMe NpPEeNOCTaBHTh Takylo HH(OpPMAIHIO IOIydYaTellio
(GHMHAHCOBOH YCIIyrH, B TOM YHCJIE ITOCPEACTBOM IIPEAOCTABICHHS BO3MOXHOCTH IOJYYaTelro
(GUHAHCOBOH YCIYrM O3HAKOMHTBCS C JOKYMEHTaMH, B KOTOPBIX COACPXHTCA Takasd
HHpOpMAITHS;

e [Tpoxonuts 06ydeHHe B (GopMe BBOAHOTO, BHEIIAHOBOIO W IIJIAHOBOIO HHCTPYKTaXKeH,

mpoBoguMbix M®O. PabGoTHukd, He mnpomenmue obydeHHe, HOMycKaloTcss K paboTre ¢




IOJTyYaTeNaMi QHHAHCOBBIX YCIIYT TOJBKO COBMECTHO ¢ pPabOTHHKOM, IpOIIeAnM obydeHHe, i
IIOJ €ro KOHTPOJNeM, Ha  YCIOBHAX, OIpPEIENCHHBIX BHYTPEHHHM  JOKYMEHTOM
MHKpO(HHAHCOBOH OpraHu3alty;

e O6anath HOCTYOHBIMH 171 0G03pEHHS MONydaTelIM (HMHAHCOBBEIX YCIYr CPEICTBAMH
BU3YaJbHOM MACHTHOHKAIIAH, COASPIKAIIMMH (HaMMITHIO, UMS M JJOJDKHOCTh pabOTHHKA.

¢ B ciyuae BO3HMKHOBEHHS Y IOJydaTelds (GUHAHCOBOH yCIIyIH BOIPOCA (10 MIPUMEHEHHIO
3akoHojarenscTBa Poccumiickoit @enepanuy, peryaupyrolIero B3aMMOOTHOIIEHHS CTOPOH IO
norosopy 00 oOkasaHMM (MHAHCOBOM YCIyrH, MHKpo(®MHaHCOBas OpraHu3alus obs3aHa
IPEIOCTABUTE ITOMy4aTeno (GHMHAHCOBOM yCIyTH MOTHBHPOBAHHBIH OTBET IIO CYIIECTBY TaKOro
BOIPOCA H MHBEIE COOTBETCTBYIONMHE pazbsicHeHHsA. [Ipu 5ToM MHKpOQHHAHCOBAs OpraHH3alHs
He BIpaBe 3aHHMAThCs JEATENILHOCTBIO, CBA3AHHOM C KOHCYJIBTHPOBAHHMEM ITOJTydaTeNeH
¢GuHAHCOBHIX ycuyr (B TOM 4ducie (MHAHCOBBIX YCIYT, OKa3bIBAEMBIX APYTHMH (PHHAHCOBBIMH
OpraHu3aIKsIMH) 10 BOIPOCaM NPUMEHEHHUS METOJOB U CIIOCOO0B YKIOHEHHS OT YIIATHl JIOJIra
u (wnm) u3beXkaHHsl OTBETCTBEHHOCTH 3a €ro HEyIUlaTy, a TakoKe 10 JIPYTdM aHaJOrHYHBIM
BompocaM. B ciyuae obpamienus noydatens GUHaHCOBOH YCIYTH 3a YCTHOH KOHCYJbTauHel

NpeNebHEIA CPOK 0XKUIAHUA B 09eped He MoXeT npeBbimath 30 (TpHAnaTH) MUHYT.
2. CoTpynHukaM MUKPO(GHHAHCOBOH OPraHH3alluy 3aIpenacTcs:

® OKa3bIBaTh IICHXOJIOTHYECKOe [aBICHHE Ha IONMydaTens (HHAHCOBOH YCIYTH C LENBIO
CKJIOHEHHS K BEIOOpY TOM MM HHOH GUHAHCOBOH yCIIyTH;

® CTHMYJIMPOBaTh 3aKIIOYEHHe IoydareneM (hHMHAHCOBOH YCIyrd HHOrO JIOroBopa 3aiiMa
C LIEJBIO BO3BpATa IEPBOHAYAIBHOTO 3aiiMa, 0hOpMIIEHHOr0 MojydareneM (HHAHCOBOH yCIyru
Ha JYYIIHX IJI HEro yCIOBHAX;

®IPUMEHATE K MJO/DKHHKY M HHBIM JIHIAM (uindeckod cuiel aubo yrposoi ee
MIpUMEHEeHHUs, YTp0o30i yOUiiCTBOM MM IPHYHHEHHS BPeJa 340POBBIO

¢ OKa3BIBaTh IICHXOJIOTHYECKOE JNaBJIEHHE HA JO/DKHHKA M HMHBEIX JIML, HCIIOJIB30BaTh
BBIPAXEGHHS M COBEPINATh HHBIE ACHCTBHSA, YHI)KAIOIIUX YECTh U JOCTOMHCTBO MOJDKHHMKA U
HHBIX JIHLL,

®BBOJUTH, JO/DKHHKA W HHBIX JIHI B 3a0IyXIeHHEe OTHOCHTEIBHO pasMepa
3a7I0JDKEHHOCTH, IIOCHEACTBMM HEYIJIaTBl JOira X MHBIX CBEICHHH, IPOTHBOpEYalIuX
TpeOOBaHMAM JEHCTBYIOIIErO 3aKOHOAATENbCTBA.

3 Ilpu B3amMomedcTBHH ¢ mojdydarensMu (uHAHCOBEIX ycayr M®PO obs3aHa
obecreunBaTeh (PUKCALMIO ¥ XpaHEHHEe WHUIMHPYEMBIX €0 TelIe(OHHEIX IIEPErOBOpOB,
TEKCTOBLIX, TOJOCOBBLIX H MHBIX COOOIICHHWH, HepeJaBaeMBIX IO CETAM BIEKTPOCBA3H.

Tenedonnsie meperoBOpsI MOANIEKAT 8y AHO3AIHCH.
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B cootBeTcTBHH ¢ YacThio 8 craTthu 18 bazoBoro crangapra 3amiMTHI IPaB ¥ HHTEPECOB
(u3puecKuX H IOPUIUYECKUX JIHIY - TOMydaTenell (HMHAHCOBBIX YCIYT, OKa3hIBAeMBIX WICHAMU
CaMOpETYJIMPYEMBIX  OpraHu3aldii B cpepe (QUHAHCOBOrO pEIHKA, OO0BEAUHAIONIINX
MHKpO(GHHAHCOBBIE OpraHu3aliy, yTRepxaeHHoro bankoM Poccun 22.06.2017r.

PEKOMEHIJAIINU:
1. B mensx BceCTOPOHHEro M HaJUIEKAIIEr0 PacCMOTPEHHs oOpalieHuit peKoMenayeTces
B HEM YKa3bIBaTh CIIEAYIONINE JaHHbIE:

eHOMEp JOroBOpa, 3aKIIOYEHHOTO MEeXIy IoiydaTesaeM (HHAHCOBOH YCIyrm H
MHUKpO(GHUHAHCOBOH OpraHu3almei;

e M3JIOKEHHE CyllecTBa TpeOoBaHUME W (PaKTHUECKMX OOCTOATENBCTB, HA KOTOPBIX
OCHOBAaHBI 3afBICHHBIE TpeOOBaHMA, a TaKKe JOKA3aTeNbCTBA, IOATBEPXKIAIOLIME STH
006CTOATENBECTBA;

® HAaUMEHOBAaHHWE OpraHa, MOJDKHOCTH, (aMHIHH, MMEHH H OTYecTBa (IPU HAJIMYHH)
paboTHHKa MUKpO(UHAHCOBOH OpraHu3anui, neicTeus (6e3neficTBrEe) KOTOPOro 0OKaTyIOTCS;

e UHBIC CBEJCHMSA, KOTOpBIE MOIydaTenb (PUHAHCOBOH YCIYrH CUYMTAET HEOOXOMHMEIM
COOOIIUTE;

® KOIIMK JOKYMEHTOB, IIOATBEPXKIAIOIINX H3JIOKEHHEIE B 00palIeHHH 06CTOATENBCTBA, B
3TOM clly4ae B oOpallleHHHd IPUBOJAUTCA NIePEUeHb IPHIaraeMbIX K HEMY JOKYMEHTOB;

® UACHTHGHUIUPYIONIHE IIONyYaTens (HHAHCOBOH YCIYyrdH INpH3HAaKM (B OTHOIIEHHH
Hoty4aTens GHHAHCOBOH YCIYTH, ABIAIOMIErocs GU3HYECKHM JTUIIOM, haMHIUA, UMs, OTYECTBO
(Ipy HaMMYMM), ajgpec NIEKTPOHHOH IOYTHI, €CIM OTBET JOJDKEH OBITH HampaBieH B (Gopme
3JIEKTPOHHOTO JOKyMEHTa, MM IOYTOBBIH ampec, €CIH OTBET IOJDKEH OBITh HampaBlieH B
IMCEMEHHOH (hopMe; B OTHOLICHMH IOJNy4aTens (UHAHCOBOM YCIYIH, SBIIIOMIETOCS
IOPUIMYECKHM JTHIIOM, ITOJIHOE HAaNMEHOBAHUE U MECTO HAXOXKICHUS IOPHIHICCKOTO JIHIA);

® NIOJMHCH YIIOTHOMOYEHHOTO IIPEICTaBUTENS (B OTHOIICHHH IOPUIUIECKUX JIHIT);

TPEGOBAHUS:

2, B oOpaieHun He NOIDKHBI COAEPXKATHCA HELEH3YPHEIE JHOO OCKOpOHTENbHEIE
BEIPQXKEHHS, YTPO3bl HMYIIECTBY MHKPO(QHHAHCOBO! OpraHU3alliH, HMYIIECTBY, KU3HH H (HJIK)
3/I0POBBIO paOOTHHKOB MUKPO(HHAHCOBOH OpraHM3aIMH, & TAKKE WICHOB HX CEMEH.

3. Texer nuceMeHHOro oOpameHHs JOKEH OBITh YHTAEM.

4. B oOpamennn He JOJDKHBEI COZEPXKAThCA BOMPOCH], HA KOTOPEHIE IIOIYYaTEIII0
(puBancoBoi yeiryrn paHee IpeROCTaBILSIICS MICHMEHHbIN OTBET IO CYUIECTBY.




